Lakewood Police

Report 05/20/2008 13:44
Report # 01-08-004134

CWVIL MATTER 7305

05/23/2008

05/20/2008 13:52

Common Name

CALANNF'S £ AUTO SERVICE - 13728 Madison AV Lakewnnd OH 44107 (CUYAHOGA County)
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Report # Report Occurred From Occurred To Report Type Q‘,_
J1:11 -08- 004134 05!29_{2008 13:44 0511212008 08:00 05:'20!2008 13:44 i Original . “‘é
Dept. Classit" catmn Case Status Date Report Cumpleted Cleared Scene ]
-

Day of Week : Monday
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Map Reference : RD25

Zone : BEAT 300

Dispatched : 05/20/2008 13:44
Responded : 05/20/2008 13:44
Arrived : 05/20/2008 13:44

Related Cases : 08004135]0OFFN-Offense];08004136[OFFN-Offense]

Shift : Patrol Days 0700 - 1900

Zone : BEAT 300

Alcohol/Drug Relatad : No

Additional Officers ; ERF

Total Damaged Property Value : $0.00
Total Stolen Property Vaiue : $0.00

Total Recovered Property Value : $0.00
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Business Phone

P | Person Type Business/Person Name
E COM - Complainant SCOTT V MOIR _ _ L _ _ _ L _ _
R Home Phone Person Address Map Reference
S | _ 14908 CLIFTON BL Apt. 4_Lal<ewa_nd, OH 44107, CUYAHOGA County _ ) _
O 1 Other Phone Employer Address Map Reference
N . e s -
Race Sex 1 SSN DL Exp. Date DL Number
-| White Male - 3 _ _
Birth Date Birth City
Age . 29 ) N - Adult/Juvenite : ADULT - ) B
Occupation ; _____Employer :
P IrF’ers:::cn Type Eusinessr!Persnn Name Business Phone
E SUB - Subject CHARLES M CALANNI SR _ | (216) 228-6878
R Home Phone Person Address Map Reference
S (440) B08-9413 28538 LAUGHLIN LN Westlake, OH 44145 CUYAHOGA Cuunt}f ]
O 2 l Other Phone Employer Address Map Reference
N 13728 Madison AV Lakewood, OH 44107 , CUYAHOGA County
Race Sex | SSN DL Exp. Date DL Number
| White Male - _
| Birth Date Birth City
"Age : 51 ) ) Adult/Juvenile : ADULT -
Occupation . OWNER Employer : CALANN! AUTO SERVICE
"I P ' Person Type Business/Person Name Business Phone
E CPY - Company Name Calanni’s Auto Service (216) 228-6979
R Home Phone Person Address Map Reference
S - 13728 Madison AV Lakewood, OH 44107 , CUYAHOGA County _
O 3 Other Phone Empioyer Address Map Reference
N — S - - . — - S L. - -
l Race Sex SSN DL Exp. Date DL Number
"Birth Date TBirth City B o ' -~ ) '
— — — e ——— —
Reporting D?‘f‘:er - i D;partmenti - Report Sta;us: - B
P Q. Jeﬁrey L Rnbmsun (1071} Lakewood Police Depariment Approved
Supervising Officer Date/Time
- -Supan?ising Officer _ !f’;g us? ep;rtrnent o ) | pate / Time ) T A ]
LT. GARY M SPRAGUE (103 "ﬂ' L AKEWOQOD POLICE DEPARTMENT 05/23/2008 14:18
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Lakewood Police Report 05/20/2008 13:44
Report# 01-08-004134
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Plate # Plate Expirati | Year Make Model
DQA3544 09/18/2008 1993 | NISSAN | MAXIMA

Empty'FieId- Plate State Vehicle 'F;pe R Category
COH Automobiles JNTHJOTF7PT117248 NONE

Top Color : GREEN Vehicte Disposition : OTHER(SEE NARRATIVE)
Permit/Decal # : B09DQA3544 Association : Owner is SCOTT MOIR

Vehicie Style
4 Door
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Topic Original Repori

Detailed on 5-20-08 at about 1344 Hrs. to the front counter of LPD to speak with a male about a
problem he was having with CPY/CALANNI'S AUTO SERVICE. On my arrival | met COM/SCOTT

MOIR who relayed the foliowing.

| MOIR stated that in late February/early March he had a probiem with the indexed auto. Being new
to the area he took the car in for repairs to CALANNI'S AUTO SERVICE. After being in the shop for a
short time he was told by SUB/CHARLES CALANNI that the fuel pump was bad. CALANNI kept the

| auto for a few more days after that. MOIR stated that he felt CALANNI kept the auto in his shop for an
unusual amount of time for what appeared to be on the surface an "easy fix". MOIR stated that he paid

around $400.00 for that repair.

1

On 5-12-08. MOIR stated the auto died again. After waiting most of the afternoon for a tow, he had
it towed back to CALANNI'S AUTO SERVICE.” MOIR stated he only did so because he felt the correct
repair was either never made or there may have been a defect in the fuel pump that CALANNI had
estalled. MOIR stated that for a few days, he was unable to get an answer from CALANNI as {o what
the problem was. On 5-17-08 he finally spoke 1o CALANN!. CALANNI wouid only say that the probiem
| was electrical in nature and nothing more specific. MOIR stated he exchanged a few more phone calls
starting around 5-19-08 but eventually felt he was "getting the runaround”.

MOIR stated that he kept walking to the business several times over the next several days 1o
retrieve the auto and kept finding the business closed. After running into other customers on this date
having the same dilemma, MOIR decided to go 1o LPD and report the matter.

i

MOIR was advised that it appeared this matter was civil In nature. MOIR was advised that he
| should be sure to get a detailed receipt documenting what if any repairs were made to his auto. MOIR
was then referred to the Better Business Bureau and to follow up with Lakewood Municipal Court if a

civil action was necessary.

MOIR was then transported to CALANNI'S AUTO SERVICE by this Officer in yet another attempt to
collect the auto. MOIR was once again told to come back in a few hours as he had not yet totaled out
| his bill. CALANN]I claimed he had not added on the towing charges yet but would do so shortly. MOIR
stated CALANNI still would not say what repairs/diagnosis he had made for the auto but the total of this

| bill was in the neighborhood of $250.00 at this time.

| later learned that Ptl. Forristell also took two other similar reports regarding CALANNI'S AUTO

| SERVICE. See #08004135 and #08004136 for details.

| Reporting Officer - -_ DEpEIl'tl‘FIEﬂt
P.O. Jeffrey L Robinson (1071) L.akewood Police Department Approved
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Supervising Officer . Pate/Time

.| Supervising Officer .
LT. GARY M SPRAGUE  (1030)
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